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Operator Shortage – Unreliable Service
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Operator Projection
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Emergency Temporary Service 
Reduction Approach

•

•

•
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Emergency Temporary Service 
Reduction Proposal
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#1: FX 2-Division & Line 10 – Reduce Service Upgrade
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#2: Low Title VI & Low Ridership Routes
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#3: Eliminate Peak Trips on Frequent Service Lines
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Service Reduction Since Pre-Pandemic
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Service Restoration Plan

•

•

•

•



Title VI of the Civil Rights Acts of 1964

“No person in the United States shall, on the grounds of race, color
or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or
activity receiving Federal Financial assistance.”



Title VI Service Equity Analysis 



Lines Meeting the Major Service Change Threshold

Line Service Change Description

Line 1-Vermont

Line 18-Hillside 

Line 81-Kane/257th 

Line 82-South Gresham

 Reduce weekday frequency 

Line 26-Thurman/NW 18th  Reduce weekday & weekend frequency 

Line 50-Cedar Mill 

Line 92-South Beaverton Express
 Eliminate line



Different analysis for each type of 
Major Service Change



TriMet’s Disparate Impact and 
Disproportionate Burden policies 

establish thresholds to 
Evaluate Possible Impacts.

Title VI policies applied to both 
line and system level analysis



Disparate Impact Analysis (Minority Population)

Line Level



Disproportionate Burden (Low Income)

Line Level



Disparate Impact Analysis (Minority Population)

System Level

A smaller percentage of the District’s non-minority 
population will be negatively impacted

Per the Title VI Policy, the findings do not result in a 
disparate impact 



Disproportionate Burden Analysis (Low-income Population)

System Level

A slightly higher percentage of the District’s low-income 
populations will be negatively impacted

Per the Title VI Policy, the findings do not result in a 
disproportionate burden



Service Equity Analysis Conclusions

• No system-level disparate impact or disproportionate 
burden for the 7 major service decreases. 

• Minority and low-income populations will not be 
impacted substantially more by service decreases

• Therefore, the results of the service equity analysis do 
not require a modification of the proposed changes


